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‘Treating Customers Fairly’

Questionnaire 

	Name of Customer(s): 



	


	
	1     Strongly Disagree 
	2     Disagree
	3     Agree 
	4     Strongly agree 

	‘SERVICE’
	
	
	
	

	The level and type of service I receive is what I was led to believe.
	(

	(

	(

	(


	I feel that everyone in the firm is ‘customer focused’.
	(

	(

	(

	(


	All staff within the firm are very helpful, polite and understanding.
	(

	(

	(

	(


	‘MY ADVISER’
	
	
	
	

	My adviser explains any recommendation(s) in a manner that I can easily understand.
	(

	(

	(

	(


	My adviser fully explains the relevant risks involved when making any recommendation(s) in a way that I understand.
	(

	(

	(

	(


	‘COST OF OUR SERVICES’
	
	
	
	

	I understand what I am being charged for, in relation to ‘advice’ and /or ‘service’ being offered by the firm.
	(

	(

	(

	(


	I am made fully aware of exactly how I will be paying for the financial advice I receive and the exact cost, prior to any advice being given. 


	(

	(

	(

	(


	‘COMMUNICATIONS’
	
	
	
	

	I am kept up to date with the value of my investment(s) on a regular basis.
	(

	(

	(

	(


	I feel that any queries I raise are fully considered prior to receiving a response.  
	(

	(

	(

	(


	‘COMPLAINTS’
	
	
	
	

	I was made aware of the firm’s complaint procedures at the time I agreed to become a client of the firm. 
	(

	(

	(

	(


	‘MISCELLANEOUS’
	
	
	
	

	The plan(s) I have held / currently hold, are performing as I was led to believe at the time the advice was given.
	(

	(

	(

	(



Additional Comments:

	


Signature: ___________________________  Date: ____________________
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